


INPATIENT SATISFACTION
(based on National Standing data 
for the 1st through 3rd Quarters of 2008)
Lebanon rank ed in the top ten nationally in five of nine
categories. Lebanon ’s Medicine Section rank ed in the 
top ten nationally in four categories: Education and 
Information, Emotional Support, F amily Involvement, 
and T ransition.

OUTPATIENT SATISFACTION
(based on 3rd Quarter figures for 2008)
Lebanon rank ed among the top ten per forming facilities 
nationally in Pharmacy -mailed (#2) and Access (#6) 
and above the national average in ever y categor y.

SURVEY OF HEALTHCARE
EXPERIENCE OF PATIENTS (SHEP)
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